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U. S. NUCLEAR REGULATORY COMMISSION

Agency Information Collection Activities:  Proposed Collection; Comment Request

AGENCY: U. S. Nuclear Regulatory Commission (NRC)

ACTION: Notice of pending NRC action to submit an information collection request to 

OMB and solicitation of public comment.

SUMMARY: The NRC is preparing a submittal to OMB for review of continued approval of

information collections under the provisions of the Paperwork Reduction Act of

1995 (44 U.S.C. Chapter 35).

Information pertaining to the requirement to be submitted:  

1. The title of the information collection: NRC Form 171, “Duplication

Request”

2. Current OMB approval number: 3150-0066

3. How often the collection is required: On occasion
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4. Who will be required or asked to report:   Individuals or companies

requesting document duplication.

5. The number of annual respondents: 7,940  

6. The number of hours needed annually to complete the requirement or

request:   990 hours ( about 7.5 minutes per respondent)

7. Abstract: This form is utilized by individual members of the public

requesting reproduction of publicly available documents in NRC

Headquarters’ Public Document Room.  Copies of the form are utilized by

the reproduction contractor to accompany the orders and are then

discarded.  

Submit, by (insert date 60 days after publication in the Federal Register), comments that

address the following questions: 

1. Is the proposed collection of information necessary for the NRC to

properly perform its functions?  Does the information have practical

utility?

2. Is the burden estimate accurate?

3. Is there a way to enhance the quality, utility, and clarity of the information

to be collected?
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4. How can the burden of the information collection be minimized, including

the use of automated collection techniques or other forms of information

technology? 

A copy of the draft supporting statement may be viewed free of charge at the NRC Public

Document Room, One White Flint North, 11555 Rockville Pike, Room O-1 F21, Rockville, MD

20852.  OMB clearance requests are available at the NRC worldwide web site:  

http://www.nrc.gov/public-involve/doc-comment/omb/index.html.  The document will be available

on the NRC home page site for 60 days after the signature date of this notice.

Comments and questions about the information collection requirements may be directed to the

NRC Clearance Officer, Brenda Jo. Shelton (T-5 F52), U.S. Nuclear Regulatory Commission,

Washington, DC 20555-0001, by telephone at 301-415-7233, or by Internet electronic mail to

INFOCOLLECTS@NRC.GOV .  

Dated at Rockville, Maryland, this    23rd     day of        August             2006.  

For the Nuclear Regulatory Commission

                               /RA/                                 
Brenda Jo. Shelton, NRC Clearance Officer
Office of the Chief Information Officer
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DRAFT SUPPORTING STATEMENT
 FOR

NRC FORM 171, “DUPLICATION REQUEST”

(OMB CLEARANCE NUMBER 3150-0066)
REVISION REQUEST

Description of the Information Collection

As indicated in 10 CFR 9.21(b), various Nuclear Regulatory Commission (NRC) documents are
made available to the public through the NRC Public Document Room (PDR).  In addition to
ensuring accessibility to reading the documents, the NRC has a contractor provide reproduction
services to the public.  Although individuals may utilize the contractor’s coin operated paper
copying machine or the NRC microfiche reader-printers, as well as the ADAMS terminals to print
full text documents, they often request the contractor to perform this reproduction service.

 A. JUSTIFICATION

1.  Need for and Practical Utility of the Collection of Information

Only one form is required to capture the different electro-mechanical processes
necessary to complete the eight different reproduction services requested by the
public.  

2. Agency Use of Information

Reproduction form is completed by the individual member of the public making a
request, or by the Technical Information Center Section / PDR personnel in
response to letter and telephone requests from the public, for which the
contractor’s reproduction services are to be utilized.  The specific data on this
form permits the contractor to reproduce the correct items, to contact the
requester when problems arise, and to provide a bill for services rendered.  The
requester maintains a copy for his records, the contractor returns a copy of the
completed request, and a third copy is maintained by the contractor in request
order number sequence in case a question arises concerning a past service
performed.  The NRC PDR maintains no records of the completed request form. 
The contractor provides the Public Document Room/Technical Information Center
Section each month with a statistical summary report related to the number of
users in the past month and to the number of pages, microfiche, aperture cards,
computer diskettes, audio and video cassettes reproduced the previous month for
requesters.  This data is utilized by the NRC in its annual report to Congress.

3. Reduction of Burden through Information Technology

There are no legal obstacles to reducing the burden associated with this
information collection.   The NRC encourages respondents to use new automated
information technology when it would be beneficial to them.  NRC issued a
regulation on October 10, 2003 (68 FR 58791), consistent with the Government
Paperwork Elimination Act, which allows its licensees, vendors, applicants, and
members of the public the option to make submissions electronically via CD-
ROM, e-mail, special Web-based interface, or other means.  Requests which are
not for personal records that require verification of identity of the requester are 
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being accepted by electronic mail and facsimile transmission in addition to mail
and in-person written request.  It is anticipated that one third of all requests will be
submitted electronically.

4. Effort to Identify Duplication and Use Similar Information

The collection of the information required is not a duplication of other information
and no sources of similar information are available.  NRC has in place an on-
going program to examine all information collections with the goal of eliminating
all duplication and/or unnecessary information collections.

5. Effort to Reduce Small Business Burden

The information required is needed for all individuals regardless of the size of the
entity, if any, by which they are employed.  The information requested is basic to
the information search and retrieval, and can not be reduced.

6. Consequences to Federal Program or Policy Activities if the Collection is not
Conducted or is Conducted Less Frequently

The respondent determines the frequency of completing the form.  A form is
completed only at the time the document is requested for reproduction at the
PDR.

7. Circumstances Which Justify Variation from OMB Guidelines

This information collection does not vary from OMB guidelines.

8. Consultation Outside the NRC

An opportunity to comment on the Information Collection Requirements has been
published in the Federal Register.  

9. Payment or Gift to Respondents
Not Applicable.

10. Confidentiality of the Information
The NRC provides no pledge of confidentiality for this collection of information. 

11. Justification for Sensitive Questions
The forms contain no sensitive questions.

12. Estimate of Annualized Burden and Burden Hour Cost
Documents are requested by four means: e-mail, fax, telephone, or by submitting
an NRC Form 171.  The estimated burden for submission of requests is as
follows:

NRC Form 171    800 requests  
  E-mail 2,400 requests 

Fax     120 requests 
Letter      20 requests 
Phone 4,600 requests 
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Total Requests 7,940

Burden: 223 hours - NRC Form 171, e-mail, fax and letter requests 
(3,340 requests x 4 minutes = (13,360 minutes/60))

Phone requests: 767 hours (4,600 x 10 minutes = (46,000 minutes/60))

Total burden 990 hours (223 hours + 767 hours)

Cost $213,840 (990 hours x $216/hr.)  

13. Estimate of Other Additional Costs

Not applicable.

14. Estimated Annualized Cost to the Federal Government

Estimated burden for NRC staff to record telephone requests and verify all
requests for NRC documents is as follows: 

It is estimated that it takes the NRC staff 5 minutes each to process all requests
with the exception of phone requests which take about 10 minutes each to
process for a total cost of 1,045 hours or $225,720.  (3,340 requests @ 5 minutes
each or 16,700/60 = 278 hours; and 4,600 requests @ 10 minutes each or
46,000/60= 767 hours. 278 + 767 =1,045 hours x $216/hr.)  

This cost is fully recoverable by fee assessments to NRC licensees pursuant to
10 CFR Part 171.

15. Reasons for Change in Burden

The burden hours decreased by 893 hours from 1,883 to 990 hours as a result of
the introduction of the agency’s Web-based Agencywide Documents Access and
Management System (ADAMS) in 2004 which has made the agency’s public
documents accessible to all users.  For newer documents, Internet accessibility
eliminates the need for the public to submit a request to the Public Document
Room staff for a copy of a document.  

The changes in burden cost reflect an increase in NRC’s recoverable fee rate
increased from $154/hr to $216/hr.

16. Publication for Statistical Use

The reproduction contractor provides the Public Document Room /Technical
Information Center Section each month with a statistical summary report related
to the number of users in the past month and to the number of pages, microfiche,
and aperture cards reproduced the previous month for the users.  These data are
utilized by the NRC in its annual report to Congress.

17. Reason for not Displaying the Expiration Date

Not applicable.
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18. Exceptions to the Certification Statement

There are no exceptions.

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

Statistical methods are not used in the collection of  information.



DUPLICATION REQUEST

NRC FORM 171
(11-2003)

U.S. NUCLEAR REGULATORY COMMISSION APPROVED BY OMB:  NO. 3150-0066 EXPIRES: MM/DD/YYYY 

Estimated burden per response to comply with this information request to obtain
a benefit: 4 minutes.  This data is needed to locate the information requested by
the individual. Send comments regarding burden estimate to the Records and
FOIA/Privacy Services Branch (T-5 F52), U.S. Nuclear Regulatory Commission,
Washington, DC 20555-0001, or by internet e-mail to infocollects@nrc.gov, and
to the Desk Officer, Office of Information and Regulatory Affairs, NEOB-10202,
(3150-0066), Office of Management and Budget, Washington, DC 20503. If a
means used to impose an information collection does not display a currently
valid OMB control number, the NRC may not conduct or sponsor, and a person
is not required to respond to, the information collection.

NRC FORM 171  (11-2003) PRINTED ON RECYCLED PAPER

REQUEST NUMBER

DATE OF REQUEST

DOCUMENT FILE INFORMATION
OUTPUT CATEGORIES: P

C
CD
D

M
AD

AF
AR

Some items must be done in the same format (example, audio cassette).  consult staff or price list regarding available formats.
IDENTIFICATION NO. OF

COPIES
OUTPUT

CATEGORY IDENTIFICATION NO. OF
COPIES

OUTPUT
CATEGORY

BILL TO SEND TO  (if different from BILL TO)
ORGANIZATION

NAME

ADDRESS

CITY, STATE, ZIP CODE

TELEPHONE (Include Area Code/Ext) FAX TELEPHONE (Include Area Code/Ext)

ORGANIZATION

NAME

ADDRESS

CITY, STATE, ZIP CODE

TELEPHONE (Include Area Code/Ext) FAX TELEPHONE (Include Area Code/Ext)

PICKUP
HOLD FOR PAYMENT UPON PICKUP
INVOICE
MAIL

COPY SERVICE ACCOUNT NO.

CUSTOMER PURCHASE ORDER NO.

OTHER  (Specify)

EXPRESS MAIL OPTION ACCT NO. (if applicable)

CREDIT CARD: VISA MASTER CARD DISCOVER
CREDIT CARD NUMBER EXPIRATION DATE

ORDERED COMPLETED SPECIAL INSTRUCTIONS

PAPER
CASSETTE

CD ROM
DISKETTE

MICROFORM
APERTURE DUPLICATE

APERTURE FULL BLOWBACK
APERTURE REDUCED BLOWBACK


